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Re: Freedom of Information Request 
 
Please find below the response to your recent Freedom of Information request regarding Incidents 
reported from Community Pharmacies relating to Community Pharmacist Consultation Services 
within NHS Southport and Formby. 
 
Request/Response: 
 
1. Between 29 October 2019 and 28 October 2020 (inclusive), how many: 

• Patient safety incidents did community pharmacies report to your CCG, relating to the 
CPCS? 

• Near misses did community pharmacies report to your CCG, relating to the CPCS? 

• Incidents relating to the CPCS referral process did community pharmacies report to 
your CCG? 

• Operational issues relating to the CPCS did community pharmacies report to your 
CCG? 

 
2. Since 29 October 2020 (inclusive), how many: 

• Patient safety incidents have community pharmacies reported to your CCG that relate 
to the CPCS? 

• Near misses have community pharmacies reported to your CCG that relate to the 
CPCS 

• Incidents relating to the CPCS referral process have community pharmacies reported 
to your CCG 

• Operational issues relating to the CPCS have community pharmacies reported to your 
CCG 

 
3. For each incident recorded in response to questions 1) and 2), please provide a copy of the 

incident reporting form submitted to the CCG, with patient identifying data redacted. 
 

Regarding questions 1 – 3, NHS Southport and Formby CCG does not hold this information; 
you may wish to refer your query to: NHS England - england.contactus@nhs.net  
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