
 
   

 Chair: Dr Rob Caudwell 
 Chief Officer: Fiona Taylor 

 

 

 
NHS Southport & Formby CCG 

  5 Curzon Road 
Southport  
PR8 6PL 

 
Tel : 0151 317 8456 

 
Email: southportandformby.ccg@nhs.net  

 
 

 
 
Re: Freedom of Information Request 
 
Please find below the response to your recent Freedom of Information request regarding mental 
health services within NHS Southport and Formby CCG. 
 
Request/Response: 
 
Please see appendix 1 
 
* Please note the information in relation to annual costs is provided jointly by NHS South Sefton 
CCG and NHS Southport and Formby CCG due to the joint management arrangements between 
the CCGs. 
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FOI 67339/67340 

Head of Commissioned Partnerships 

Mental Health Innovations 

2nd floor, The Phoenix Brewery, 

13 Bramley Rd, 

Notting Hill, 

London 

W10 6SZ 

Caroline.Westley@mhiuk.org 

 

 

 

  

Freedom of Information Request from Mental Health Innovations (MHI) regarding 

externally commissioned provision to support individuals who may be anxious, stressed, 

depressed, suicidal or overwhelmed and who need immediate support. 

The information provided below relates only to commissioned non-NHS mental health 

provision for children and young people in Sefton which both NHS South Sefton and 

Southport and Formby CCGs fund/part fund. 

To whomever it may concern, 

Please can you answer the following questions: 

1. Have you heard of the Service SHOUT?  No 

 

2. If Yes, please tick one of the following boxes below detailing where you have heard of the 

service; 

Advertisement on the tv    

Word of Mouth 

Have received Marketing communications 

Other (Please detail) 

 

3. Since the beginning of the 2018/19 financial year, have you commissioned or used (if free) 

any external provision to support individuals who may be anxious, stressed, depressed, suicidal or 

overwhelmed and who need immediate support? This can include provision delivered directly to 

targeted populations or universal services marketed and offered in your locality? Yes  

If Yes, please can you provide the following information about any external provision delivered 

since the beginning of the 2018/19 financial year; 

o What is the name of the provision?  

o Who is the provider? 

o What is the focus/ are the main issues addressed by the provision? (*E.g. Relationships, 

online safety; bullying; domestic abuse/ healthy relationships; self-esteem /resilience; 

mental health; anxiety and depression) 

o Who is the provision aimed at? (E.g. Children and Young People, adults, New Parents, the 

locality population) 
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o How is the provision delivered? (E.g. group work, one to one work, marketing of support 

services, helpline etc.) 

o Are there any target groups your current provision is unable to reach? (E.g. New parents, 

children in care, secondary school, unemployed etc.) 

o What is the annual cost of the provision? 

o If you have an ongoing contract/licence for the provision, when does this end? 

We have provided the table below to record your answers. 

 
 

4. Do you have an annual budget for externally commissioned mental health provision?  No. 

The CCG has an overall budget for provision of children and young people’s mental health, 

but there is not a specified amount for non-NHS provision  

If yes, how much is the budget and how is it split? (E.g. Cost of service delivery, marketing 

budget for new service) 

5.  Since the beginning of the 2018/19 financial year, have you commissioned or used (if free) 

any external provision to train and support staff working with individuals who may be anxious, 

stressed, depressed, suicidal or overwhelmed and who need immediate support? This can include 

training for targeted populations or universal training within your locality? No  

Name of the 

provision Provider name

What is the 

focus/main issues 

addressed by the 

provision? (*see 

examples above) 

Who is the 

provision aimed at? 

(* see examples 

above)

How is the 

provision 

delivered? (* see 

examples above)

Annual cost of 

the provision 

(these amounts 

remain subject 

to final 

confirmation)

Contract/ 

licence end 

date

Kooth Kooth

IAG re. emotional 

Health and 

Wellbeing;  mental 

health issues

Children and young 

people (10 -19) and 

young adults (19 - 

25)

Online digital 

platform 

accessible via 

mobile, tablet and 

PC. One to one 

online counselling 

for mental health  

£101,000  in 

total, funded 

jointly by the 

CCGs and 

Sefton Borough 

Council 

(contract 

holders)   

£33,000  = CCGs’ 

pa contribution Dec-24

Venus

 The Venus 

Centre

Emotional health and 

wellbeing; mental 

health issues; family 

support/parenting; 

Youth Justice (IAG)

Children, young 

people (up to 18 

years), parents, 

carers and 

professionals

One to one 

counselling and 

group work (face 

to face, telephone 

, online)

£166, 000   

(grant funded) N/A

Parenting 2000 Parenting 2000

Emotional health and 

wellbeing; mental 

health issues;  family 

support/parenting

Children, young 

people (up to 18 

years),  parents, 

carers and 

professionals

One to one 

counselling and 

group work (face 

to face, telephone, 

online and social 

media)

£22,000         

(grant funded)  N/A

Sefton Women’s 

and Children’s Aid 

(SWACA) SWACA Domestic abuse

Women, children, 

young people and 

vulnerable adults 

One to one, 

families  and 

groups (face to 

face, telephone, 

school, workplace,  

community 

venues, online)

£51,000         

(grant funded) N/A
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If Yes, please can you provide the following information about any training delivered since the 

beginning of the 2018/19 financial year; 

o Who is the provider? 

o What is the focus/ are the main issues addressed by the training? (*E.g. Healthy 

Relationships, online safety; bullying; domestic abuse/ healthy relationships; self-esteem 

/resilience; mental health; anxiety and depression) 

o Who is the provision aimed at? (E.g. Children and Young People, adults, New Parents, the 

locality population) 

o How is the provision delivered? (E.g. Face to Face training, e-learning, Virtual Training) 

o What is the cost of the training? 

o If you have an ongoing contract/licence for the training, when does this end? 

We have provided the table below to record your answers. 

Provider 

name 

What is the 

focus/main 

issues 

addressed by 

the 

provision? 

(*see 

examples 

above)  

Who is the 

provision 

aimed at?      

(* see 

examples 

above) 

How is the 

provision 

delivered?    

(* see 

examples 

above) 

Cost of 

the 

training 

Contract/ 

licence end 

date 

            
 

 

            

 

 

 

            

 

 

 

 

6.  Did your organisation Tender for any Mental Health Support Service Provisions during the 

2019/20 or 2020/21 Financial Years?  No 

If Yes, please can you provide the following information; 

o Please provide the name of the service tendered for 

o Please provide the name of the successful bidder 

o Please provide the value of the tender per annum 

o Start date of the new service 

o End date of the new service 
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We have provided the table below to record your answers. 

 

Name of 

Service 

tendered for 

Name of 

successful 

bidder 

Value per 

annum of the 

tender 

Tender 

Start Date 

Tender 

End Date 

          
 

 

          

 

 

 

          

 

 

 

 

7.  Does your organisation plan for any tenders for the provision of Mental Health Support 

during the 2020/21 financial year? No 

If Yes, please can you provide the following information; 

o Please provide the name and a description of the service to be tendered for 

o Please provide the anticipated date for this tender to be advertised 

o Please provide the anticipated value of this tender 

We have provided the table below to record your answers. 

Name of 

Service to 

be tendered 

Short 

Description 

of service 

Anticipated 

date for 

advertisement 

Anticipated 

Value of 

Tender 
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8. Who is the lead contract in your organisation for commissioning Mental Health support Services 

(children and young people only): 

 Name: Peter Wong 

 Job Title: Children and Young People Commissioning Lead 

 Email Address: peter.wong@southseftonccg.nhs.uk 

 Phone Number: 0151 317 8456 
 
 


