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Re: Freedom of Information Request 
 
Please find below the response to your recent Freedom of Information request regarding Mobile 
and Telephony contracts within NHS Southport and Formby CCG. 
 
Request/Response: 
 
Telephony System 

1. What is your current telephony system? 

 

VOIP 

 

2. How many users of the telephony system? 

 

350 across NHS South Sefton CCG and NHS Southport and Formby CCG 

 

3. When is the contract up for renewal? 

 

02/01/2021 

 

4. If it isn't a VoIP system, will that be a consideration for the next contract cycle? 

 

N/A 

 

5. The email address of the primary contact for this contract? 

 

Lawrence McBride  

Head of Voice and Data Networks  

NHS Informatics Merseyside  

Saturn House, Knowsley Business Park, Liverpool. L34 9GJ  

0151 296 7668  

Lawrence.Mcbride@imerseyside.nhs.uk 

 

6. Current annual spend? 

Our Ref: 67065 
 
27 July 2020 
 
southportandformbyccg.foi@nhs.net 
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£3508.44 across NHS South Sefton CCG and NHS Southport and Formby CCG 

Mobile phone contracts 
1. Who is your current mobile phone provider? 

 

Vodafone 

 

2. How many mobile connections? 

 

73 across NHS South Sefton CCG and NHS Southport and Formby CCG 

 

3. When is the contract up for renewal? 

 

Out of contract at the moment  

 

4. How long do you contract for (24 or 36 months)? 

 

36 – New framework 

 

5. The email address of the primary contact for this contract? 

 

IM.configurationmanagement@imerseyside.nhs.uk 

 

6. Current annual spend? 

 

£2833 (NHS Southport & Formby CCG) 

Crown Commercial Services frameworks 
1. Do you procure through the Networks Services 2 framework? (RM3808 previously 

RM1045)  

 

Yes 

 

2. Do you procure through the G-Cloud framework? 

 

Yes 
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