
Chair: Dr Rob Caudwell 
Chief Officer: Fiona Taylor 

NHS Southport & Formby CCG 

5 Curzon Road 
Southport 
PR8 6PL 

Tel : 01704 387028 
Email: southportandformby.ccg@nhs.net 

Re: Freedom of Information Request 

Please find below the response to your recent Freedom of Information request regarding Fixed 
Telecommunications and Internet Services within Southport and Formby CCG. 

Request/Response: 

Contract 1 
1. Current Fixed Line (Voice Circuits) Provider- Supplier’s name, if there is not information

available please can you provide further insight into why?

NHS Southport and Formby CCG uses IP/telephony which is provided by I Merseyside

2. Fixed Line- Contract Renewal Date- please provide day, month and year (month and year

is also acceptable). If this is a rolling contract please provide me with the rolling date of the

contract. If there is more than one supplier please split the renewal dates up into however

many suppliers

3. Fixed Line- Contract Duration- the number of years the contract is for each

4. Type of Lines- Please can you split the type of lines per each supplier? PTSN, Analogue,

SIP

5. Number of Lines- Please can you split the number of lines per each supplier? SIP trunks,

PSN Lines, Analogue Lines

For questions 2-5 – not applicable.
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Contract 2 

6. Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is not information

available please can you provide further insight into why?

7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month and

year is also acceptable). If this is a rolling contract please provide me with the rolling date of

the contract.

8. Minutes Landline Monthly Spend- Monthly average spend. An estimate or average is

acceptable.

9. Minute’s Landlines Contract Duration: the number of years the contract is with the supplier.

10. Number of Extensions- Please state the number of telephone extensions the organisation

currently has. An estimate or average is acceptable.

For questions 6-10 – Not applicable

Contract 3 

11. Fixed Broadband Provider- Supplier’s name if there is not information available please can

you provide further insight into why?

Zero 

12. Fixed Broadband Renewal Date- please provide day, month and year (month and year is

also acceptable). If this is a rolling contract please provide me with the rolling date of the

contract. If there is more than one supplier please split the renewal dates up into however

many suppliers

Not applicable 

13. Fixed Broadband Annual Average Spend- Annual average spend for each broadband

provider. An estimate or average is acceptable.

Not applicable 



Contract 4 

14. WAN Provider- please provide me with the main supplier(s) if there is not information

available please can you provide further insight into why?

Virgin Media Business via Informatics Merseyside

15. WAN Contract Renewal Date- please provide day, month and year (month and year is also

acceptable). If this is a rolling contract please provide me with the rolling date of the

contract. If there is more than one supplier please split the renewal dates up into however

many suppliers

March 2022

16. Contract Description: Please can you provide me with a brief description of the contract

PSN Contract

17. Number of sites: Pleas state the number of sites the WAN covers. Approx. will do.

19 

18. WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate

or average is acceptable.

£81,000

19. If the following contract is in relation to N3 can you please provide me with details on when

the Trust is planning to migrate to the HSCN contract.

Not applicable

20. Internal Contact: please can you send me there full contact details including contact

number and email and job title.

Lawrence McBride
Head of Voice and Data Networks (OMT)
Informatics Merseyside
Bevan House
Stephenson Way
Liverpool L13 1HN
Mob:07795370190
Tel: 0151 296 7668
Lawrence.McBride@imerseyside.nhs.uk
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